SCHENKER

Terms and Conditions of Schenker’s
Connect 4 Air and Ocean online platform
(as at March 2019)

Air Freight Services

Please take note that any request which may be made by you for any services herein shall be
only be provided by Schenker if and to the extent that Schenker duly concludes a contract of
carriage for such services with you. Accordingly, until and unless Schenker duly concludes a
contract of carriage for such services with you, Schenker shall not be bound and/or obliged to
provide such services to you and/or perform such services in any jurisdiction, whether based
on contract, at law, in equity and/or otherwise.

For the avoidance of any doubt, all services stated herein shall not constitute, nor be deemed
to constitute, any offer by Schenker for such services which is capable of acceptance by you
(or any other party) in any jurisdiction. Further, any failure by Schenker to respond and/or reply
to any request which may be made by you for any services herein shall not constitute, nor be
deemed to constitute, any agreement by Schenker to provide such services to you and/or
perform such services in any jurisdiction.

For the purposes of any services which Schenker may agree to provide to you, requiring the
carriage of any goods and/or other property by air, the contract of carriage (as may be duly
concluded between Schenker and you) shall be contained in or evidenced by the Air Waybill
issued by Schenker for the purposes of such services; and the terms and conditions thereof
(including those printed on the reverse side thereof and/or incorporated therein) shall be
applicable to the performance of such services by Schenker, regardless of whether any other
mode of carriage and/or transportation (including any carriage and/or transportation by road
and/or land) is required for the performance of such services at any time.
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Ocean Freight Services

Please take note that any request which may be made by you for any services herein shall be
only be provided by Schenker if and to the extent that Schenker duly concludes a contract of
carriage for such services with you. Accordingly, until and unless Schenker duly concludes a
contract of carriage for such services with you, Schenker shall not be bound and/or obliged to
provide such services to you and/or perform such services in any jurisdiction, whether based
on contract, at law, in equity and/or otherwise.

For the avoidance of any doubt, all services stated herein shall not constitute, nor be deemed
to constitute, any offer by Schenker for such services which is capable of acceptance by you
(or any other party) in any jurisdiction. Further, any failure by Schenker to respond and/or reply
to any request which may be made by you for any services herein shall not constitute, nor be
deemed to constitute, any agreement by Schenker to provide such services to you and/or
perform such services in any jurisdiction.

For the purposes of any services which Schenker may agree to provide to you, requiring the
carriage of any goods and/or other property by sea, the contract of carriage (as may be duly
concluded between Schenker and you) shall be contained in or evidenced by the Bill of Lading
or Sea Wayhbill (as the case may be) issued by Schenker for the purposes of such services;
and the terms and conditions thereof (including those printed on the reverse side thereof and/or
incorporated therein) shall be applicable to the performance of such services by Schenker,
regardless of whether any other mode of carriage and/or transportation (including any carriage
and/or transportation by road and/or land) is required for the performance of such services at
any time.



[DB] SCHENKER

Shipper's Name and Adress

Consignee's Name and Adress

Shipper's Account Number Not negotiable

Air Waybill

Issued by

Coples 1, 2 and 3 of this Alr Waybill are originale and have the same validity.

Conzignee’s Account Number It is agreed that the goods described harein are accepted in apparent good order and

condition (except as noted) for carriage SUBJECT TO THE CONDITIONS OF CONTRACT ON THE
REVERSE HEREOF. THE SHIPPER'S ATTENTION IS DRAWN TO THE NOTICE CONCERNING

CARRIERS" LIMITATION OF LIABILITY. Shipper may increase such limitation of liability by declaring a
higher value of carriage and paying a supplemental charge if required.

Issuing Carrier's Agent Name and City

Accounting Information

Agent's IATA Code

Account No

Airport of Departure {Addr. of First Carrier) and Requested Routing

to By First Carrier Routing and Destination to by to by Currency |[CHGS|__WT/VAL Other Declared Value of Carriage Declared Value of Customs
Code | PPD [COLL| PPD |COLL
Airport of Destination Flight/Date For Carrier Use only Flight/Date Amount of Insurance INSURAMCE - If Carrier offers insurance, and such insurance is
requested in accordance with conditions on reverse hereof, indicate
amount to be insured in figures in box marked ‘Amount of Insurance’.
Handling Information
Rate Class
P!n of Gross kg Chargeable Rate Total Nature and Quantity of Goods
Pieces Weight Ib Commodity Weight Charge o {incl. Dimension or Volume)
RCP Item No
“.. Prepaid . Weight Charge ~., Collect .~ Other Charges

.. Valuation Charge

Tax

Total Other Charges Due Agent

Tatal Other Charges Due Carrier

Shipper certifies that the particulars on the face hereof are correct and that insofar as any part of the consignment
contains dangerous goods, such part is properly described by name and is in proper condition for carriage by air
according to the applicable Dangerous Goods Regulations.

Signature of Shipper or his Agent

Total Prepaid

Total Collect

Currency G ion Rates CC Charges in Dest. C Y
_ " Executed an (Date) at {Place) Signature of Issi
Char at Destination Total Collect Cha
For Carrier’s Use enly = Rl

at Destination




SCHENKER

NOTICE CONCERMING CARRIER'S LIMITATION OF LIABILITY
If the carmiage involves an ultimate destination or stop in a couniry other than the country of departure, the Montreal Convention or the Warsaw
Convention may be applicable to the liablity of the Camier in respect of loss of, damage or delay to cargo.
Camier's limitation of kability in accordance with those Conventions shall ke as set forth in subparagraph 4 unless a higher value is declared.
CONDITIONS OF CONTRACT

1. Inthis contract and the Nofces apoearnng hereon:
CARRIER Inciudes the alr carmer lssuing Mis air waybll and all camiers that camy or
undertake bo camy the cargo or perform any other servces related to such camage.

SPECIAL DRAWING RIGHT (SOR) Is a Special Drawing Right as defined by e
Intematianal Monetary Fund.

WARSAW CONVENTION means whichever of e following Instuments is applicable
1o the contract of camage:

the Convertion for the Uinificafon of Ceriain Rules Relating to Imemational Carmage by
Alr, sigried at Warsaw, 12 Cctober 1523,

that Comveniiion as amended at The Hague on 23 September 1258,

that Comvention as amended at the Hague 1555 and by Monireal Profocol Mo, 1, 2, or 4
(1975) as the case may be.

MONTREAL CONVENTION means the Corvention for the Unification of Cerain Rules
for intermational Carmage by Alr, doni at Montreal an 26 May 1099,

2/21 Camiage Is subject o the rues relang to Babiiy estabished by the Wasaw
Comvendlon or Te Monireal Corwentlon uniess such ca'nage 5 mnot
“Imematona camage” as defined oy the applicabls Comventions.

22 To the extent not In conflict with the foregoing, camlage and other related
sanvices performed by each Camier are subject 1o

221
222

appilcaiie [aws and gowermment requiabions;

pravisions comained In the alr waybll, Camer's condiions of camage and
reiaied rules, reguiations, and fmetables (but not Me times of depariure and
amval stated therein) and applicable tarfMs of such Camier, which are made
part hereof, and which may be Inspected at any alrports or other cango sales
aMces from which It operates reguiar senices. When camage Is infrom te
US4, the shipper and the consignee are enfitied, upon request, 1 recelve a
free copy of Te Camers condiions of camage. The Camler's condfons of
camage Include, but are not imited io:

2221 Nmits on the Camers llabillty for loss, damage or delay of goods, Incuding
traglle or perishabis goods;

ciaims resiictions, Incuding Ime periods within which shippers or consignees
must flie @ clalm or bring an action against e Camier for s acts or omisskons,
ar theesa of s agents;

22232

22.2.3 nghis, If any, of the Camler 1o change Me 1erms of the contact;

2224 mues about Camers night to refiese to camy;

22.2.5 nghts of the Camer and Imitalions conceming delay or fallure to perfm
sanvice, Inciuding schedule changes, substiuion of atemate Camier or
arcraft and rerouting.

£

The agreed siopping places (which may be anered by Camer In case of
necessity) are those places, exceol the place of degarure and place of
destination, et forih on the face hersof or shown I Camiers tmetabies as
scheduled stopping piaces for the routs, Camiage to be performed hereunder
oy serveral sucosssive Carmens 1§ regarded a5 3 single operation.

4. For camage fo which the Monireal Covention does nat apoly, Camers
llablity Imitaticn for cargo lost, damaged or delayed shal be 19 SDRs per
Wlogram uniess a3 greater per kllogram monetary imit 15 provided I any
appilcania Comvention of In Camer's tartts or ganeral conditions of camiags.

5/5.1 Expept when e Camier has extended credit to the consignee whitout The
written consent of the shipper, the shipper guaraniees payment of all chamges
for the camage due In accordance with Camler's 1arf, condtions of camage
and related requiabions, applicable |#ws (Inciuding national Fws Implementing
e Warsaw Converion and the Momireal Corwentlon), gowemment
reguiatans, orders and requiraments.

52 When ng part of the consigrment Is dellvered, a clalm wiT respect io such
consignment will be considered even Mough tEnsporEton changes thersan
ars unpaid.

EJE.1  For cargo accepied for camage, the Wasaw Convenfon and the Momreal
Conventlan penmit shipper to increase he Imitation of laoilty by deciarng a

nighsr value for camage and paying 3 supplemental charge If reguirsd.

[ In Eﬂ'ﬂa? 1o which nelfler the Warsaw Convertion nor The Montreal
Corvention agplies Carer shall, i1 accordance with the procedures st foitn
In B5 genaral condtions of camage and applicable tarfs, pamit shippar b
IncrEase the Iimitason of kabiiky by decianng a higher value for camage and

paying 3 supplemental change If 5o required.

7471 In cases of loss Of, damage or deldy to par of the cargo, the weight o be
takean Into account In determining Camler's lmit of llablity shall be only the
‘welght of the package or packages concemed.

7.2  HNowithstanding any other provigions, for <orelgn ar transportation” as
gefined by the LS. Transporta@on Code:

7.21 Inthe case of Ies of, damage or delay bo 3 shipment, the waight o ba usad In
getenmining Camiers ImR of labiky shal be the weight which i5 used to
getenTine the charge for camiage of such shipmant; and

722 Inthe case of oss of, damage or delay to 3 par of a shipment, the shipment
weight In 7.2.1 shal be prorated b e packages covered Dy Me same ar
waybill whose vale Is afectad by the loss, damage or delay. The welght
applicabie In the case of l0ss or damage to one or mare arices In & package

shall be Me weight of the entire package.

. Ay exciusion or Imitafon of labity apolicable to Camier shall apply to
Camer's agents, employees, and representattves and 1o any persan whoss
alreraft or equipment |s used by Camer for camage and such peTson's agents,

gmployees and representalves.

4. Carmer undertakes o complete the camage with reasonable dspatch. Where
permitted by appilcable [3ws, tarfMs and govemment reguiations, Camer may
=2 aftemative camlers, alroraft or modes of ransport without notice but with
due regard 10 the Imerests of the shipper. Camier Is authorized oy Me shipper
to select the muting and all imermedate stopping places that it deems
appropriate or bo change or deviabe from the routing shown on e face hereal.

10.  Recsipt by the person enttied o dellvery of the cargo wihout compiaint shail
b= prima facle evigence tat the cargo has been daiivered In good condition
and In accordance with the comtract of DE"H&?E

101 In the case of loss of, damage or delay 1o cango a wiitien complaint must be
mate to Camer by the person entiied o dellvery. Such complaint must be
miame:

10.1.1In the case of damage %o the camgo, Immedlately after discowery of the
damage and at the latest within 14 days from the dabe of recelpt of the cangao;

10.1.2 In the case of delay, within 21 days Som the date on which the carge was
placed 3t the disposal of the person entiied to dallvary.

10.1.3 In the case of non-gellvery of the earge, wimin 120 days from he daie of Issua
of the alr waybll, of I an air wayoll has not been |sEwed, within 120 days from
the date of recaipt of the canga for transpomation by the Camier,

102 Such complaint may be made ta the Camer whose alr waybll was usad, ar ta
the frst Camier or to the last Camer o % the Carmer, which performed the
camage durng which the |oss, damage or delay ook place.

103 Uniess a written complaint Is made within e fme limits specified In 10.1 no
action may be brought against Camer.

104  Any rights i damages against Camer shal be exinguished uniess an acion
Is orought within a0 years from Me date of amival at the destinadon, or from
the date on which the alrcraft ought 1o have amived, or from the date an which
the carmiage stooped.

11.  Shipper shall comply with all appiicadie laws and gavermment regulations of
any country bo or from wiich the cargo may be camied, including Tose relating
to the packing, camage or dellvery of the cargo, and shall fumish such
Information and afiach such documents to the air wayill as may be necassary
o comply ‘with such |aws and regulations. Carmer |6 not labie to shipper ard
shipper shall Indemnify Camer for loss or expense due io shippers fallure to
comply with This proviskon.

12, Mo agent, empioyes or representatve of Cammer has Jumonty o aiter, modiy
o wialve any provision of this contract|
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SCHENKERocean

(1) Shipper/Exporter

[DB] SCHENKER

ORIGINAL
Ocean or Combined Transport Bill of Lading

(4) B/L No.

(5) Reference Noes.:

(2) Consignee

(6)

(3} Notify Party

(7) For Delivery of Goods apply to:

(8) Vessel/Voyage (see clause 16.1 of the Bill of Lading terms)

(11) Place of Receipt (Applicable only when document used as Combined Transport B/L)

(9) Pert of Loading . {10) Port of Discharge

(12} Final Destination (Applicable only when document used as Combined Transport B/L)

BELOW PARTICULARS FURNISHED BY SHIPPER - CARRIER NOT RESPONSIBLE - FOR MERCHANT'S USE ONLY AND NOT PART OF THE BILL OF LADING CONTRACT

{13) Kind of packages; description cf gooiis; marks and Numbers; Container No./Seal No.

Adnove particulars as declared by Shipper, but without responsibility of or representation by the Carrer (see clause &),

(14) Gross Weight {15) Measurement

(16) Carrier's Receipt (see clauses 1 and 8)

Total number of containers or packages
received by Carner:

RECEIVED by the Carrier in external apparent good order and condition unless
otherwise stated the number of containers, packages or other customary freight
units te he transported to such place as agreed, autherized or permitted herein
and subject to all the terms and conditions appearing on the frant and reverse of

(17) Freight and Charges (18) Prepaid (19) Collect
|

this Bill of Lading either written, printed or stamped or otherwise incorporated
by which the Merchant agrees to be bound tn accepting this Bill of Lading. The
particulars given above as stated by the Merchant and the weight, measure,
quantity, marks, condition, contents and value of the Goods considered unknown
by the Carrier. In witness whereof the number of origiral Bills of Lading stated
on this side have been signed and wherever one original Bill of Lading has been
surrenderred any others shall he void.

(20} Declared Cargo Value (see clause 7.3): {21) Numbet of Original Bills of Lacing:

(22) Place and Date of issue of B/L:

{23) Signed and issued as agents for SCHENKERocean as Carrier by:

- TSR IR0 DRGNS
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SCHENKERocean Terms and Conditions

line Tower, 39 Wang Kwang Razd. Kowlann Bay,
Hang Kong. 5. 2.R.. China
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