Ensuring your shipment is delivered
to your GB customer

Dear Shipper - as you will have heard in the press movements to and from the GB are
proving difficult due to the post Brexit paperwork. To ensure we can speedily deliver
your goods please complete the details below for EACH of your customers (Sold-to).

Without these details below we will not be able to collect your goods!

1) Information from the shipper
[] Commercial invoice including all needed details (Check our “10 preparation tips”) is attached
Company Name
Contact Person
Email
Phone No.

L] If your GB customer is a/or multiple private individual(s) (not a company) and therefore cannot provide
an EORI or VAT number please confirm that this shipment is made on a Delivered Duty Paid (DDP) basis
with GB VAT and GB Duty (if applicable) paid.

2) Your GB Customer’s (Sold-to) details (importer in GB)
Please provide us with below details:
Company Name
Contact Name
Email
Phone number
Contact Mobile
GB VAT No.
GB EORI Number

In addition to this information it will help the speed of delivery if you are also able to attach the following
information from your GB customer (Consignee). If you cannot provide this information your customer will
need to provide it.

o Direct Representative Letter
e Import Licence Letter (if applicable)

e Above to include Deferment account details and Postponed VAT accounting

What to do with this form

This form, together with any attachments should be emailed to your local DSV contact to organize collection.
Please remember that without this completed form we cannot organize collection of your shipment.



https://www.dbschenker.com/global/meta/brexit/preparation-tips
https://www.dbschenker.com/resource/blob/667218/10e207e6b1e9be7f31b213c7520787d3/direct-representative-letter---uk-en--data.docx
https://www.dbschenker.com/resource/blob/667216/ffb34fc9ca93da42fe6761d5fdbdf1e0/export-and-import-licence-letter--uk-en--data.doc
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