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eSchenker Portal

„Registered user view“
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Once registered, Booking 

is accessible through the 

eSchenker dashboard

Just click on the Booking 

icon to start

The Booking module 

allows you to create 

bookings for all modes of 

road transportation
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Start of the Booking eService

Choose the transport mode
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The Booking module leads 

you step by step through 

the process. The progress 

bar visualizes each step:

 General Information

 Shipment Information

 Dangerous Goods

 Summary

 Confirmation
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Booking Request

General Information
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The booking process starts 

with entering the relevant 

address data:

User starts typing in  

shipper/consignee addresses. 

If the address is already 

stored, the user can select 

one of the shown proposals

Alternatively the user can 

search or add addresses in his 

address book by clicking on 

one of the icons.

Additional addresses can be 

added by using the dropdown 

menu. 
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Booking Request

General Information
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Then enter shipment 

specific information. 

The last section contains

fields for adding handling 

instructions, comments

and customer references.

8

9



Booking Request

Shipment Information

6Next Generation eServices Program | IT, 

KAM/Sales

Within the details area all 

fields should be filled in 

completely

 Values like volume and 

gross weight will be 

calculated by clicking on 

the calculator.

 Additional positions can 

be added by clicking on 

the “plus” icon.

Choose if you want to have 

additional options, like 

cargo insurance or other 

shipment information.

eSchenker | Booking
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Booking Request

Dangerous Goods
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If at least one item was 

indicated with “DGR” 

(Dangerous Goods 

regulation), you have to fill 

in the required fields.
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Booking Request

Summary

8Next Generation eServices Program | IT, 

KAM/Sales

The second to last step is 

to review all data entries 

and if you want to change 

values you can use the 

wizard on the top to move 

back to a specific step.

If everything has been 

entered correctly, relevant 

booking documents can 

be uploaded and be 

added to the booking 

request.

Finally you need to accept 

the legal terms and then 

click on the submit button.

13

14

15



Booking Request

Confirmation
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As a last step you get 
navigated to the 
‘Confirmation’ page and 
an e-mail will be sent to 
you

Land Transport bookings 
include a print section 
where you can select 
relevant labels for print-out.

Additionally, labels can be 
exported as a PDF.
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Logistics

In case of further questions, please contact

your local key account person
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