
 

   

 

Your shipment properly insured  
 with the SEV

Schenker Expedition Insurance (SEV)

When transporting your goods via Schenker NV, you can be assured we perform fast, safe and accurate. However it is possible that, 
due to unforeseen circumstances your w does not arrive at the destination properly.
With SEV you are guaranteed well insured and you can count on extensive coverage at a competitive contribution.
SEV coverage NOW available for all Road Transports within the European market and Western Turkey.

Characteristics: 

❚  Policy Holder: Schenker NV
❚  Insurer: Axa Corporate Solution, Colonia-Allee, 51067 Köln
❚  No limited liability from Carrier as per national law and 

signed conventions;
❚  Full cover over declared value up to 1 million euro possible;
❚  Financial and consequential losses automatically co-insured 

up to double the insured value declared, max. 1 million euro;
❚  Tariff is completely undependable of the kind of goods, 

destination or transport-mode 

❚  Direct entitlement of indemnification towards Schenker NV;
❚  Very low deductible;
❚  Maximum Insurance Coverage for a very reasonable price;
❚  Very quick and uncomplicated claims and indemnification 

handling;
❚  Only one single information that SEV is to be covered 

ensures Cargo Insurance for all your transports automatically. 
Insurance coverage cannot be forgotten.



Avoid underinsurance

Damage to the shipment is never pleasant. But when you are underinsured, you may be faced with unpleasant, unanticipated costs. 
To ensure that you are entitled to the maximum coverage for damage, we advise you to fill in the correct value of your goods. This 
can be done very easily online when registering your shipment via the eBooking tool. Don’t hesitate because of the costs, we offer 
very competitive rates. Contact our customer service for more information.

Schenker NV Claim Desk

To be able to assist you as much as possible in case of damage, we have made the application process as simple as possible. 
You can digitally submit your claim to us via e-mail be.sm.anr.claims@dbschenker.com accomplished with the needed information. 
The speed of handling the claim is related to its complexity. Most claims are processed within 15 working days after notification. 
Schenker NV has access to all relevant information and communicates directly with the insurer. Claims can therefore be handled 
quickly and effectively. 
More information about submitting a claim or the general conditions of the SEV can be found on our website 
http://www.logistics.dbschenker.be/log-be-en/products_services/land_transport/additional_services_/insurance_land_transport/sev.
html

In practice: 
 

Loss of goods Without insurance coverage: With SEV coverage:

Truck Transport Belgium- Hungary 
Weight: 500 kg
Value: 100.000 euro

Indemnification 8,33 SDR/kg 
→ around 4.700,00 euro

  Indemnification → 100.000,00 euro + 
indemnification for financial and consequential 
damages
 
Premium including tax for SEV Insurance 
Coverage: 96,33 euro!

Schenker Expedition Insurance? The best choice!
 

Risk National Liability Belgium 
(= CMR)

Regular Cargo insurance Schenker SEV according to 
the SEV terms and conditions

Loss/Damage of 
Goods

as per Carriers liability (Trucking 
8,33 SOR/kg (around € 9,40))

covers declared value covers declared value

Losses out of Delay limited indemnification (our 
Freight Charges)

no coverage automatically insured up to € 
1Mio., max. twice the insured 
value

Cargo consequential 
loss

no liability - no Indemnification not insured, insurance cover 
possible upon request and extra 
charge

automatically insured up to € 
1Mio., max. twice the insured 
value

Pure financial losses no liability - no Indemnification not insured, insurance cover 
possible upon request and extra 
charge

automatically insured up to € 
1Mio., max. twice the insured 
value

DB Schenker Mechelen
Phone: 
+32 15 297 384
Email: 
be.sm.ech.insidesales@dbschenker.com

DB Schenker Zwevegem
Phone: 
+32 56 621 539
Email: 
be.sm.zwe.insidesales@dbschenker.com

DB Schenker Eupen
Phone: 
+32 87 899 977
Email: 
be.sm.eup.insidesales@dbschenker.com
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