DB| SCHENKER

General Business Terms and Conditions
for the topftop12 options of DB SCHEMEERsystem

valid for agreements executed until 3 September 2017

For our options fop and fopl2 not only owr general terms of business apply, but additionally the
following general business terms and condifions for bop and topd2 which - in their reach - priontise our
general terms of business.

1.

g1
Scope of Services | Scope of Applicability

Amranging for the transport of consignments with a weight of max. 2500 kg to be delivered o the
recipient on the workday (i.e. Monday to Frday at working hours customanly accepied in
respective country) declared as the delivery date in the schedule.

fop = on the stated workday
fopl2 = by nolater than 12:00 noon (ocal tima) on the stated workday

If one of the working days in the agreed pencd of fransport s & nafional holiday in the country in
guestion, the lead time is extended for this day. A @ist of bank hofidays is awvailable under
vowrw.dbschenker.com

The geocsraphic scope of apphicability is defined by the Scheduler which can be found in the
Internet at www.dbschenker.comipl.

§2

For DB SCHEMKER to deliver the service offered, the following conditions must be met:

1. ardery traffic conditions

announcement of the consignment 1o the dispatching branch office by 12:00 noon at the latest
readiness of the consignment for pickup at the agreed pickup time.

suitable packaging that can withstand transport

identification of all packages in each consignment with fop | fopl2 labeks to be affixed directly
next to the customer labels, which will contain correct and complete information in legible fom
on both sender and recipient

6. identfication of all carbon copies of the Shipping Onder with fop | topl2 labels andfor
transmission of the corresponding identification by EDI

O ST

7. entering of precize informiation in the Shipping Order, Le.
name and exact address of the sender
cusiomer number

name of recipient and delivery address (postal code, city or town, destination country, |50
Code)

numiber and type of packages, description of comtents, weights and dimensions

freight prepayment data
MECESSAry iNSUrance Cowerags

readiness of the recipient to accept the consignment during normal working hours up to the
latest agread delivery tme.
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g3

Customs clearance

1. Customs clearance is subject to the financial standing of the taxpayer. A check will be carfed
ot either by DB SCHEMEER or by credit investigation bureaws engaged by DB SCHEMEER

2. A customs examination lasting more than 1 houwr, automatically keads to the expiry of the
obfigation o deliver the consignment within the me limit mentioned in parzgraph L

3. Within a perod of 24 hours after the request from DE SCHEMEER. al certficates and
documents according to the contracwal compass and mecessary for customs clearance, as
wall as possible further necessary information, must be provided to DB SCHEMEER in a
complete and precise manner; in case of nor-compliance with these obligatons, DB
SCHEWKERs commitment, to defiver within the tme mit as agreed upon in paragraph L,
expires automatically.

L
Hazardous goods

In general the acceptance and handing of ADR consignments within top | topl? i= allowed,
considenng the actual conditions valid for DB SCHEMEERsystem. However, aricle 6. of the GETC
anly applies, if the orrtime defivery according to Scheduler, also taking the applicable ADR conditions
into consideration, is not preventad by legal regulations andior administrative provisions, unless DB
SCHEMEER should hawve known these.

§5
Exceptions
The zhove provisions do not apply ta:
1. COD consignments
2. Mational consignments
3. Meutrality orders
4. Consignments with customer notification and consignments for pick-up by the customer

k. DE-"\'E-IE on national kolidays (the rules conceming deliveries on national holidays drawn up by the
particular DB SCHEMEER receiving branch office shall apply)

6. Seaport consignments

7. Consignments for private recipients

3. Transpon of sensitive spare pans which are not or insufficiently packed
9. Customs goods (wnder cenain conditions)

10. 'Waste and other goods requiring special surveillance
11. Temparature controlled goods

1. Personal effects

13. Living animals and plants

L4, Perishables

15. Waluables, cash, securiies and documents

16. Delivery with tail-lift
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§6
Replacement service in the event of over-running of the delivery period

If the deli cannot be made within the agreed delivery time - even though all the conditions stated
abowe have been met - and the late delivery is based upon a culpably performance of DB SCHEHEER
or one of its vicariows agents, the substute delivery service shall be provided at a net price of PLM 1.

&7
Freight prepayment
1. Freight prepayments EXW,. CPT, DDU and DDP are permitted.

2. Customs clearance by DB SCHEMEER or it= agents is a precondition for the freight prepayments
DDU and DDP. Customs clearance done by the recipient of the goods is not allowed.

&8
Masses and weights
Maximum dimensions of a shipping wnit: | = 240 cm. w = 120 cm, h = 200 cm, masmum 5 m.

Maximum weight: 2500 kg. 1.200 kg per package
The calculation of volume comphes with the conditions of the dispatching country and are defined
by the dispaiching branch office.
§9
Prices
1 Th;mnat recently revised prices Ests for the options top [ topl2, and only these prices fists, shall
apply.

2. The rates quoted therein are based on the wages, rates, exchange rates and fuel costs in effect on
the day of publication of the price list. Should there be a change in this basks, freight costs may be
modified in different ways from cowntry to country. The registration for the INTRA trade stafisiics
and the legal Yalwe Added Tax are not included. The prices are exclusive customs clearance
actvities, customs duties, ELFST and other import duties.

£10
Additional costs for second attempt at delivery

If the: recipient (as described under Para. 2. Conditions) is not ready 1o accept the consignment during
normal business hours (up 1o the agreed delivery time at the latest), 505 of the price listed in Para. 9.
Pricas, shall be charged for the necessary second attempt at delivery.

£11
Pallet exchange

Pallet exchange is camied owt only with standardized EURD fiat paliets and standardized ELRD
skeleton box pallets. The list of countries eligible for pallet exchangs is set down by the branch office
accapting the order. There is no obfigation on DB SCHEMEER: part to engage in such an exchange
of paliets.



