
Riese & Müller is no stranger in getting from point A to B. In fact, not unlike 

DB Schenker, they are also industry-leading transportation experts in their own field. 

Founded in 1993, Riese & Müller continues to prove its market prowess in designing  

and engineering a portfolio of unique, high-end and award-winning bicycles for 

customers and enthusiasts around the globe. Beginning with full-suspension, 

lightweight, foldable bicycles, Riese & Müller’s continues to turn heads as it 

introduced new models to its customers. Today, Riese & Müller has turned its focus 

toward electric mobility with a current portfolio of 22 e-bike models sold via a 

network of dealerships in Europe, Asia, Australia, and most recently, North America. 

This is where DB Schenker came in.

Challenge:

Whether by car, train, or bike, the consumer demand for innovative transportation 

solutions keeps accelerating. Riese & Müller needed a tailor-made supply chain solution 

that could support their growth into the North America market without having to invest 

in a full-scale warehouse operation and distribution system. This required an experienced 

logistics and transportation partner who understood their many requirements – from 

consolidating shipments in European manufacturing plants for transporting to the U.S., 

Customs clearance, deconsolidation, transloading and land transport to meet the varied 

delivery deadlines and requirements of their U.S. distribution system including 

distribution to Canada. 

   When Riese & Müller needed to charge up   
        their U.S. distribution, they plugged into  
DB Schenker’s U.S.A. land transport services.



Solution:

New to the U.S. market but already a DB Schenker customer, Riese & Müller was able  

to maximize its partnership with DB Schenker ensuring greater supply chain efficiency.  

With decades of experience in end-to-end supply chain management, DB Schenker took 

responsibility for all project deliverables putting together a single-source logistics solution 

that included freight forwarding using Schenker’s FCL service, customs brokerage and 

deconsolidation at port of entry. DB Schenker then ships directly to Riese & Müller’s  

retail customers using a vast network of trusted ground partners offering a variety of 

transportation modes (LTL, FTL, expedited, parcel) depending on the transit time 

requirements and cost. Through eSchenker, our online portal, Riese & Müller enjoyed  

full end-to-end shipment visibility the moment cargo departed their warehouse to final 

delivery in the U.S. and Canada. And, when needed, Riese & Müller was able to leverage 

DB Schenker’s network of shared warehouse facilities across the U.S. to hold inventory  

for future orders, adding a dose of agility and increasing speed to their customers.

Results:

Valued customers like Riese & Müller choose to partner with DB Schenker when a one- 

size-fits-all provider won’t cut it. DB Schenker’s piece-of-mind solution delivered its goal of 

efficiency, reduced complexity, compliance, leverage of our strong geographic network, and 

end-to-end visibility reducing transit times and shipping costs while exceeding overall 

delivery requirements. 
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