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At DB Schenker we provide a top quality, multimodal globally integrated logistics service across 
a wide range of  industry sectors. We take our customers further by pushing our limits and strive 
to continually improve our internal processes. We are committed to reducing our impact on the 
environment and ensure that our employees remain 
safe every day. We achieve our high level of 
Quality, Safety, Health and Environment (QSHE) 
performance by using an established management 
system compliant to ISO9001, 
ISO14001, ISO45001 
international standards.  
AS9120 management 
system is established 
in Heston and 
Aberdeen only.

Communication 
We believe that regular two-

way communication with our 
stakeholders will develop our 

QSHE culture and demonstrate 
positive engagement. 

Leadership 
Our senior management 
team walk the talk with 

regards to QSHE delivering 
support to our stakeholders 

and demonstrating 
positive examples to our 

colleagues.

Human 
Factors

We ensure that the 
workplace is a pleasant and 

stress-free environment 
and ensure the prevention 
of injuries and ill health.

Sustainability
As an Eco-pioneer, we are committed 
to continual environmental improvements 
including, prevention of pollution, reduction 

in waste generation and utilization of 
sustainable energy resources.

Continual 
Improvement 
Monitoring and auditing 

provide results that strive 
to consistently exceed our 
customers expectations, 
ensure a safe workplace 

and develop positive 
environmental 

impacts. 

Collaboration 
All of our stakeholders have 
the ability to confidently 

report all QSHE issues with 
the assurance that suitable 

investigations are completed 
preventing reoccurrence.

Training
We provide stakeholders 
suitable QSHE training 
including facility and 

business risks and actions 
to take in the event of an 

emergency. 

Proud to deliver 
Excellence  
Every time 
Everywhere  

This QSHE SOP 001 policy will be communicated to 
all stakeholders and  reviewed every two years (or 

before if organisational developments arise) 
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