
  
  

 

Customer Advisory on Novel Coronavirus: Updates from Greater China    

   

Dear Customers, 

Since the last advisory on 13 Feb, there have been no significant change in status on the situation in 
Greater China.  We continue to stay close to the developments in the markets and have been working 
with our partners and stakeholders to put together feasible alternative solutions, in order to prepare for 
the slow and measured recovery. Please continue to engage with your account managers on your latest 
plans and projections.  
 
Personnel Updates:  
As far as we are aware, to date there are NO reports of COVID-19 infections among our DB Schenker 
workforce. 
 
Operational Updates:   
There are no significant changes in status since the advisory of 13 Feb.  
Most of our offices in Greater China have resumed work (albeit some still under constrained capacities).  
Except for Tianjin and Wuhan, which continue to remain closed, following the regulations from the local 
authorities.  
Our Greater China team has also been working on the dashboard below to help provide situational 
clarity and content structure for your easy reference. 

 
   
 
 
 
 

  

 



  
  

 

Market Updates: 
Trucking capacity remains the key factor across products. Overall situation in the Southern parts are 
progressing and recovering at a faster pace than the other regions. Traffic authorities are slowly easing 
restrictions and facilitating resumption. Bottlenecks remain in containerized trucking resources. Our GC 
Land Transport team has created a daily overview of traffic restrictions, controls and specific 
developments that significantly affects the accessibility to highways, alternative routes, border crossings 
and so on, with the highlights of possible hotspots, delays and congestion. These updates will be 
available here for your reference. 
 
• Air Freight 
Besides the flight operations which have already been set-up for the following weeks, we have also 
worked hard to secure a number of flight operations tailor-made for our customers on either round-trip 
or single flight basis.  
 
• Ocean Freight 
Customers are strongly advised to make early bookings as well as confirming trucking resources when 
making plans and arrangements to ship. 
 
• Land Transportation 
Our teams are calibrating transport options to include domestic rail, barge operations and other multi-
modal combinations to help customers with their needs. Please contact with your account managers to 
learn more. 
 
• Contract Logistics 
No updates in status since last advisory. 
The next update will be on 20 Feb (or earlier should there be significant developments).   
 
 

  

 
 


