
 
 

 

 
Dear Valued Customers & Business Partners, 
 
 
With the continued dramatic rise in the number of COVID-19 cases around the world, the Indonesian 
government has also stepped up its efforts to slow down the spread of the disease within the country. 
Although the number of cases in Indonesia is still relatively small, 227 as of today, this may rise significantly 
over the coming weeks. 
 
As part of our responsibility to help limit the spread of the disease and to keep our employees safe, we 
have put in place the following ‘Work From Home’ measures and guidelines: 
 
Starting from 20th March 2020, employees in the support/back-office functions such as Finance, HR, Admin, 
IT, HSSE, etc., whose presence in the office is not critical to the smooth running of our day-to-day business, 
will start to work from home in an effort to practice social distancing. 
 
We will also gradually start a 2-team work plan for employees who still need to be present in office to ensure 
that business and operation continue as usual. In this work plan, one team will work from home while the 
other continues to work in the office. The teams will then swap after a 14-day cycle. This will help reduce 
density in the office and allow for employees to be seated at least one meter apart. 
 
This segregation initiative is in addition to the basic preventive measures that had been put in place since 
early February 2020 which include but not limited to: 

▪ Temperature monitoring 
▪ Intensify sanitation 
▪ Regularly disinfect offices, work places 
▪ Education and awareness on the importance of personal hygiene 
▪ Strict visitor governance  
▪ Avoid/minimize face to face visits/meetings 
▪ Restrict domestic and overseas business travels 
▪ Postpone/cancel and avoid large group events/meetings   

 
We are closely monitoring the development of the COVID-19 situation around the world and in Indonesia. 
As the situation remains fluid and fast-changing, we are always prepared to adjust our business continuity 
plan accordingly and in keeping with government regulations and recommendations from health experts; 
whilst at the same time, ensuring that we keep the flow of materials and information going in Indonesia and 
around the world. 
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