
 
 
 
 
 
 
 
 
 
Dear Valued Customers, 
  
We would like to share some pertinent updates as of 27th March and how the 
ongoing enhanced community quarantine in Luzon continues to impact our business 
including our service requirements to you.  
  
  
PH General News Updates 
  
With the full lockdown in Luzon island still in effect, there were no significant 
regulatory changes that have been announced. There were reports of more stringent 
screening at checkpoints by police and military authorities, especially within local 
communities to further impede people's movement.    
  
  
For Land Transport:  There were no significant updates since the last advisory on 
March 19th.   
  
For Airfreight: More international airlines reported more flight suspensions in the 
coming days which in turn make air freight services very limited now in and out of 
Manila. Local airport authorities announced the reduction of its operations by moving 
remaining flights to Terminal 1 of the Ninoy Aquino International Airport (NAIA) 
beginning March 28th.  
  
For Ocean Freight: There were no significant updates since the last advisory on 
March 19th.   
  
For Visayas and Mindanao:  Local government of Cebu announced the 
enforcement of the enhance community quarantine beginning tomorrow up to April 
28th.  Similar to the imposition of the Luzon lockdown, this means 24-hour stay-at-
home order and border control for all Cebu residents. Businesses and 
establishments catering to essential products and services such as food, health, 
utilities, fuel, etc. will be exempted. All cargoes moving in and out of Cebu will remain 
unhampered. 
  
Starting today, there will be no more international flights to be allowed to land at the 
Mactan International Airport. 



  
  
Schenker PH Updates 
  
Schenker Philippines continues to adapt our business based on our customers’ 
products or services if still aligned with the list of the essential necessities permitted 
by the government to be operational during this time.  
  
Given our circumstances remain to be very dynamic and volatile, we ask for your 
continued consideration and understanding as we accustom to your customized 
needs and requirements in compliance with regulatory amendments.  
  
There have been minimal movements with our logistics operations in Luzon and 
Metro Manila to date. We will update our operations in our Visayas and Mindanao 
sites in the coming days as driven by the imposed lockdown for Cebu starting March 
28th. Our land transport team has also reported no significant updates since our last 
advisory.  
  
We continue to be committed to working with our vendors and find ways to keep our 
service requirements to you. While we want to do our best to meet our usual service 
commitment, we appreciate your understanding that these circumstances may 
comprise your usual service expectations with us.  
 	
At this stage, the port authorities and carriers continue to charge for Storage, Demurrage 
and Detention, based on existing guidelines. We advised customers to ensure these are 
budgeted into your logistics cost, as these are beyond the control of Schenker.   	
  
Please get in touch with your key account and program managers and let us know 
your next plans or contingencies on how we continue to support you.  
  
We are closely monitoring the situation and will provide significant updates 
progressively.  
 	
	


