
 
 

 
 
 
 
 
 
 
 

 
 
Dear Valued Customers, 
 
Here now is the latest advisory regarding the pronouncement on extending the enhanced 
community quarantine in Metro Manila and selected areas in the Philippines until May 15th and 
how this impacts our operations including our service requirements to you. 
 
A copy of this advisory can also be viewed at our Schenker Philippines website.  
 
 
PH GENERAL NEWS UPDATES 
 
President Duterte has approved the extension of the enhanced community quarantine in Metro 
Manila, Central Luzon, CALABARZON, and other provinces across the Philippines until May 
15th, with certain provinces under lockdown will be up for re-evaluation by April 30th or re-
checking for further assessment.   
 
These areas have been identified as “high-risk areas” for COVID-19. Other provinces not 
included in this list will be classified either as moderate-risk or low-risk areas and will be under 
general community quarantine until mid-May. Under these categories, provinces and cities were 
classified based on varying degrees of risks of infections: from areas with few or no infections; 
to areas with close to ending or are beyond outbreak mode; or areas where the virus easily 
spreads. 
 
Local government authorities said additional police and military will also be deployed to monitor 
checkpoints and points of convergence like public markets to ensure that social distancing rules 
are observed. Existing quarantine guidelines are still being enforced.   Sources: CNN 

Philippines;  Twitter: Philippine Star 

 
List of provinces and cities under the extended community quarantine until May 15th 

 

 

https://www.dbschenker.com/ph-en/meta/customer-information
https://cnnphilippines.com/news/2020/4/24/Enhanced-community-quarantine-extended-Philippines-Duterte-COVID-19.html?fbclid=IwAR2kofPEymVjLhtEOzb4odOwiYqoAK3JBlsQEIL3kCWpqPhSOZmp9tYUhvU
https://cnnphilippines.com/news/2020/4/24/Enhanced-community-quarantine-extended-Philippines-Duterte-COVID-19.html?fbclid=IwAR2kofPEymVjLhtEOzb4odOwiYqoAK3JBlsQEIL3kCWpqPhSOZmp9tYUhvU
https://twitter.com/PhilippineStar/status/1253590595366313985/photo/1


For Land Transport:  There were no significant updates since the last advisory on April 23rd.   
  
For Airfreight:  Philippine Airlines and Cebu Pacific regular commercial international and 
domestic flights remain suspended until May 15th amid the extension of the quarantine. For 
international airlines operating at the Terminal 1 of the Manila International Airport as of April 
24th showed a slight increase in flights to a total of nineteen (19) passenger and cargo flights.  
 
For Ocean Freight: There were no significant updates since the last advisory on April 23rd.  
 
For Visayas and Mindanao: There were no significant updates since the last advisory on April 
23rd.  
 
 
SCHENKER PH UPDATES 

Operational Status: Sites Update (as of  April 24th) 

 
 

For our logistics operations, warehouses serving our essential customers are operating between 
50 to  90 percent capacity;  retail customers are still non-operational.   
Our distribution operation (inland trucking) is operating between 50 to 70 percent capacity due 
to truck availability.  Domestic inter-island deliveries (ocean and RORO) are on a normal 
operating schedule, while domestic air deliveries are on a limited capacity.  
 
Given the extended quarantine, we will continue to accustom and adjust our business based on 
our customers’ products or services if these are currently aligned with the list of the essential 
necessities allowed by the government to be operational until mid-May or later.  
 
The situation remains to be fluid and volatile. We ask for your usual consideration and 
understanding as we adjust to your customized needs and requirements in compliance with 
regulatory adjustments.  
 
We will be continuing to work on our next action steps in anticipation of the easing or lifting of 
the quarantine next month. Our customers will start full blast in their activities and we expect full 
support from us. In this view, we need to take all precautions in place to protect the health and 
safety of our workforce. These measures include implementing physical/social distancing at 
work, managing customer visits and supplier meetings, managing business travels, etc. Overall, 
we are preparing for “a new business norm period” as soon as the lockdown will be removed.  
 
We remain committed to working with our vendors and find ways to keep our service 
requirements to you. While we want to do our best to meet our usual service commitment, we 
appreciate your understanding that these circumstances may comprise your usual service 
expectations with us.  
 
Presently, port authorities and carriers continue to charge for Storage, Demurrage and 
Detention, based on existing guidelines. We advise customers to ensure these are budgeted 
into your logistics cost, as these are beyond the control of Schenker.  
 



Please get in touch with your key account and program managers and inform us about your 
next plans or contingencies on how we continue to support you.  
We are closely monitoring the situation and will provide significant updates progressively. 
 

The outbreak of the Novel Coronavirus (2019-nCoV) impacts global logistics and supply chains. 
Our experts continuously work on solutions to best meet customer demands.  
Stay up-to-date with the latest customer advisory at   http://bit.ly/DBS2019-nCoV. 
 
#DBSchenker #Logistics #COVID19 
 

 
 
Thank you. 
 

http://bit.ly/DBS2019-nCoV

