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Type of Charges /Extras P S PK E Description Price in NOK 
Insufficient consignment information / 
Manual consignment note   X X X Insufficient EDI-transfer/use of non-standard 

consignment note/label. Pr. consign. 269 

Illegible / missing barcode    X X X Applies when the barcode on the parcel label is 
illegible or missing.  Pr. item 71 

Delayed EDI- note X X X X 
Applies when Schenker has to send an inquiry for 
the EDI-note to the customer via e-
mail/telephone  

Pr. consign. 163 

 X X X X Redeployment fee (retour)  
 

525 

  X X X X Invoicing fee 

 
190 

Payment Services X X X X Re-invoicing fee 

 
422 

  X X X X Reminder fee/EU-fee –  
outstanding amount < NOK 5000,-  

 
230 

  X X X X Outstanding amount > NOK 5000,-  

 
375 

Missing information of recipient X X X X 
Missing/incomplete/ wrong address, including 
wrong use of post box addresses and/or missing 
telephone number for private deliveries  

Pr. consign. 284 

Dangerous Goods         Extra surcharge per shipment if the rules for 
hazardous cargo are not followed    2505 

Correction of weight/ freight calculation 
weight errors  X X X X 

A surcharge per shipment applies upon 
correction of wrong weight/freight calculation 
weight. 

Pr. consign.  98 

Waiting time X    Waiting for collection or delivery Pr. hour               926 

P= Direct, S = Systems, P = Parcel, E =  Express        
          
Schenker is not liable for any printing errors         
All prices are quoted excl. VAT         
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