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For almost 150 years, DB SCHENKER has 
been a transport and logistics company that 
supports connections around the world.

Serving customers through the women and men who 
make up our teams forms part of our DNA.

Our ambition is to grow our business by leading 
by example in the three areas of sustainable 
development:
- social development,
- environmental transition,
- economic performance.

This ambition lends meaning to our leadership, 
giving it a social and environmental dimension that 
complements the economic goal.
“Will our decisions today be sustainable for our 
teams, for the planet and for the profitability of 
the company?”

Sustainable development issues marked 2020, the 
year in which the current health crisis emerged. 
This crisis has revealed that we have an extraordinary 
ability to adapt. All the teams have shown courage, 
creativity and resilience in the face of the global 
health crisis.

We stepped up with professionalism to move 
forward, enabling us to get through this crisis, 
safeguard our jobs and continue to grow. This 
is the choice we made by remaining open and 
operational, by continuing to “fight” to provide the 
best possible support to our customers, find new 
customers, and deliver a faultless level of service, 
while pursuing our plans to roll out new branches.

Building on this positive momentum, demonstrated 
during a pandemic year, we will continue our 
efforts in 2021, as Customer Experience, Employee 
Experience and Operational Excellence are major 
differentiating factors in our market.

”

2

“

owner
Sticky Note
Marked set by owner

owner
Sticky Note
Marked set by owner



3

Our 
Commitments

Frédéric Vallet
President, France &  
North Africa Cluster
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Tariel Chamerois
CSR and Sustainable 
Development Director

Even though Schenker France has long made 
sustainability a priority, the health crisis of

2020 revealed the fragility of our ecosystem.
Awareness of the climate emergency is now 
reflected in numerous citizen initiatives at national 
and global level. Furthermore, our European, 
national and local elected representatives are taking 
regulatory measures to anticipate and contain the 
upheavals that are to come during this period of 
environmental and social transition.
We must take our share of responsibility and act at 
our own level. Just like any other player in the value 
chain (shippers, freight forwarders, transporters, 
energy suppliers, manufacturers, etc.), we believe 
that we have an essential role to play.

Now that we have ambitious and realistic Sustainable 
Development and ethics goals, we must work on 
the social attractiveness of our company, the use 
of greener modes of transport, better management 
of water, energy and waste, environmentally and 
socially responsible purchasing, building design 
with a positive impact thanks to local energy 
production and, lastly, technological innovation 
with an emphasis on Sustainable Development.

Although progress in renewable energy research is 
encouraging, the 2030 time frame is critical to our 
success in meeting our 2050 carbon neutrality goal. 
“Governing is a question of foresight; those who 
foresee nothing are on the road to ruin,” said Emile 
de Girardin. This principle has led us for many years 
to urge action that always keeps economic and 
social issues in balance. In our pursuit of this goal, 
the environmental dimension generally takes centre 
stage, alongside the health issues we are currently 
managing.

“
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DB Schenker 
worldwide
Nearly 150 years 
of experience in 
transport, logistics 
and supply chain 
management solutions.

DB Schenker is the international 
transport and logistics division of 
Deutsche Bahn. 

The company implements solutions 
in integrated logistics, national 
parcel delivery and international 
air, sea, road, rail, river and 
multimodal freight.

DB Schenker is the leading integrated 
transport network in Europe. 

*Twenty-foot equivalent unit
**Deutsche Bahn scope

No.1 in Europe
106m shipments per year

No.3 worldwide
2.2m TEUs* transported per year

No. 2 worldwide
1.2m tonnes transported per year

No.1 in Europe
318m tonnes transported per year**

No. 6 in the world
8.4 million m² of storage space

2,100
branches

76,900
employees
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reduction in CO2e (g/tkm)

30%
2006 to 2020

water consumption (m3/person)

-15%
2013 to 2020

energy consumption (kWh/m²)

-16.6%
2013 to 2020

60%
by 2020

recycling rate

Our goals: sustainable 
and ambitious

Ratings and rankings: our sustainability 
performance via our DB Group

Sustainability is a team effort: 
our external partners

Our 
sustainability 
commitments...

EcoVadis

In 2020, we achieved a 
score of 61/100 for our 
CSR processes.

In comparison with our 
last rating, our score rose 
from 59 to 61 points.

CDP

In 2020, CDP awarded us its 
top “A” ratings for “Climate 
Change” and for “Supplier 
Engagement”.

In addition, we 
also received a CDP 
“Supplier Engagement 
Leader” award. 
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Training Programmes
The GOLD Campus runs skills 
development programmes for 
employees. These programmes 
cover topics that range from 
leadership and innovation to 
international negotiation, and 
take the form of e-learning 
courses and face-to-face 
seminars.

Giedre  
Saussier

Internal mobility
“I'm originally from Lithuania, 
and started my career in 2008 
in Germany. Then, in 2010, 
I took on new responsibilities 
in Paris. Today, I am part of 
the Customer Experience team 
in Frankfurt. My willingness 
to change roles and my taste 
for international relations 
have enabled me to work for 
a variety of organisations.”

Employee satisfaction
Every two years, the Group's Human  
Resources Department conducts an internal 
employee satisfaction survey. In 2020, it aimed 
to provide a clear picture of corporate and 
organisational issues.

...on a global 
level

Equality in the workplace 
Diversity and inclusion are seen as key 
elements of our sustainable development, 
and embody values that we share with our 
customers. These values permeate our daily 
work. The Diversity and Inclusion Programme 
brings to life our commitment to equity and 
diversity in the Group.

Eco-Warehouse
In 2020, we renovated or built 112 eco-
warehouses.
What is an eco-warehouse? It is an energy-
efficient, low-carbon site created using 
sustainable, insulated architectural solutions 
and local resources, sometimes geothermal, 
and that makes use of renewable energy 
such as solar and rainwater.

The latest 100% solar warehouse in Dubai.

“In today's business 
world, it's not just about 
the results you produce, 
but how you produce 
them. Sustainability is 
therefore at the heart of 
our strategy to become 
the leader in the 
logistics industry.”

Jochen Thewes, 
CEO, DB Schenker
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Schenker Morocco 
is aware of its 
responsibility towards 
its employees and all 
its stakeholders, and 
is fully involved in a 
CSR process that is 
based on three pillars: 
economic, social 
and environmental 
responsibility.

Schenker 
Morocco

Our economic responsibility: to consider and 
participate in the economic development of 
Morocco.

Our social responsibility: to develop 
a committed and fair human resources 
management system through training, the 
implementation of collaborative management 
and social support for our teams (implementation 
of an Eid el Kebir bonus, improvement of 
the coverage of our health insurance and 
implementation of a 13th month bonus).

Our environmental responsibility: to reduce 
our environmental impact by implementing 
ISO 14001 certification in 2021 and by 
selecting our subcontractors more carefully.

90
employees

2 branches in 
Casablanca and Tangiers

Latest-generation installation
7,900m² building
11 loading platforms and ramps
1,200 m² of office space
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Schenker 
France
The leader in transport and logistics in mainland France 
and the DROMs and COMs*, with a presence in road, 
air and sea freight markets.

DB Schenker relies on all of its business lines and the local and global expertise of its 
network to offer you standardised, custom and multimodal solutions. 

*Overseas Departments and Regions, and Overseas Communities.
For more information, please see our company introduction.

Breakdown of 
turnover and 
workforce for 
each activity 
in 2020

€1.3 billion 
turnover

6,000 
employees

124 
branches

6%

Transport aérien  
521

Transport maritime  
280

Logistique Contractuelle/SCM 
372

Route 
4 850

81%

5%

9%
6%

Route internationale 
242 Millions €

Transport aérien  
237 Millions €

Transport maritime  
135 Millions €

Logistique contractuelle / SCM 
38 Millions €

Route nationale 
692 Millions €

18 %

18 %

10 %

5

50 %

6%

Air 
584

Ocean 
310

Logistics 
403

Land 
4 985

79%

5%

9%
6%

International Land transport 
259 Millions €

Air transport
254 Millions €

Ocean transport
130 Millions €

Logistics  
38 Millions €

Domestic Land transport 
732 Millions €

18%

18%

9%
3%

5

52%

Turnover

Lorem ipsum dolor sit amet, consecte-
tuer adipiscing elit, sed diam nonummy 

nibh euismod tincidunt ut laoreet 
dolore magna aliquam erat volutpat. Ut 

wisi enim ad minim veniam, quis nos

Workforce

2020

4 %

2020

National Road Transport
€692 million

International Road Transport
€242 million

Air transport
€237 million

Sea transport
€135 million

Contract logistics / SCM  
€38 million

2020 
turnover

18%

50%

10%

18%

4%
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Customers
A wide range of land, rail, air, river and sea logistics and transport solutions to meet the 

needs and demands of the supply chain of our customers across all sectors of activity. 
DB Schenker is an integrated network with 720 branches in Europe and 2,100 sites worldwide.

Road transport
Most road transport operations are performed with subcontracting 

partners. The current road network enables delivery to the most 
remote regions. There are over 100 million shipments per year.

Subcontractors - Air freight
DB Schenker works with leading airlines to transport more 

than 1 million tonnes of goods worldwide each year.

Subcontractors - Sea freight
On average, shipping companies ship more than 

6,000 containers on behalf of DB Schenker to ports 
on all continents every day.

Other subcontractors 
Contract logistics, project services, trade fairs/

exhibitions/events, local employment,  
supply of equipment, etc.

Suppliers and service providers
Establishment of exclusive contracts with certain 

service providers, such as waste service providers, 
to ensure waste is managed in compliance with 

regulations in all branches.

Partners and development:
Development of sustainable partnerships with schools 

and business incubators (SPRINT Project).

Competitors
Relations with competitors, on common issues, 

in accordance with compliance rules.

Organisations and certifications 
The group shares its data with extra-financial rating agencies  

(EcoVadis, CDP, ISS-oekom) and certification bodies  
(Bureau Veritas, DNV-GL) in full transparency

Media
The group has a presence on social media and at trade fairs such as Le Bourget.

DB Schenker regularly issues press releases.

Stakeholders

Civil societyObservers
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NGOs
Schenker France supports numerous humanitarian projects such as Action Against Hunger.

Resident associations
Consideration of the expectations of local resident, environmental protection, 

and educational associations.

State, local authorities and public bodies
- Contribution to local socio-economic dynamism 

in the geographical areas in which it operates 
by implementing, for example, Mobility Plans.

- Voluntary commitment to the EVE programme  
(Objectif CO2, EVcom).

- Work in consultation with local stakeholders (town halls, 
CRAMIF, CARSAT, etc.).

- €200 m of real-estate investment planned for the 2018-2022 period.

Consortium and engagement
DB Schenker is involved in international, national 
and local organisations: CCWG, FIATA, GLEC, 
EcoTransit, CLECAT, TLF, France Supply Chain, etc.

DB Schenker Group
Application of the SOP guidelines of the DB Schenker 
Group (Code of Ethics, Compliance Guides, etc.).

Representatives and directors
- Management Board, Executive Committee, Steering 
Committees. 
- 2 members of the Central works council elected 
by the works council at the general assembly.

Social partners
- 1 Central works council 

- 14 local works councils
- 71 Local Health, Safety and Working Conditions Representative 

Committees (CRP-SSCTs)
- 1 Health, Safety and Working Conditions Committee 

(CSSCT) at head office
- 1 National Coordination CSSCT

Employees
- In France, more than 6,000 employees on 124 sites. 
- More than 600 people were hired in 2020, including 375 on permanent contracts.
- 26% of the total workforce is female.

- 230 employees recognised as disabled.

Stakeholders
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Our materiality analysis aims 
to rank our strategic Sustainable 
Development issues in relation 
to our stakeholders' expectations 
and our priorities.

Source: Directorate-General for Infrastructure, Transport and the Sea (DGITM)

Materiality  
analysis

14
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Caption:

Importance for transport operators and 
Logistics Business Operators (OALs)

Importance for stakeholders  
(including originators) 

Other issues Major operational issues
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Specific and/or  
complementary issues

Key issues
(shared with customers/originators)

Structured 
environmental 

approach

Corruption  
and fraud

Promotion  
of CSR in the  
value chain 

(duty of care)

After-sales 
service and 

dispute 
resolution

Circular 
economy 

(including waste 
management)

Water and soil 
pollution

Biodiversity Respect for  
local people

Fair  
competition

Other nuisances 
(including noise 
and congestion)

Respect for 
ownership rights

Responsible 
political 

engagement

Climate  
change

Energy Sustainable links 
with customers, 
subcontractors 
and suppliers

Air  
pollution

Employment 
and employer/

employee 
relations

Social  
dialogue

Remuneration Protection 
of customer/

consumer health 
and safety

Working 
conditions  

and quality of 
life at work

Health and 
safety at work

Integration 
of CSR into 
the strategy 

regarding and 
the management 

of risks and 
opportunities

Fair disclosure 
and contracting 

practices

Human  
capital  

development

Local  
employment

Involvement  
in regions

Protection  
of customer/ 

consumer data

Health of local 
people

Environment

Human  
rights

Regional 
development

Customer/
consumer 
issues

Governance

Other issuesFair  
practices
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Corporate

As a major employer and economic 
operator, Schenker France is taking 
numerous initiatives to improve its 
corporate impact.

The company is proud to be an 
attractive and reliable employer. 
Its priorities are quality of life at 
work and equal opportunities for all 
employees.

In 2020, despite the health crisis, 
Schenker France maintained its 
commitments to improving the 
experience of employees.

17
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To achieve this goal, the management team at Schenker France has 
embarked on an ambitious human resources policy to create a positive 
Employee Experience in our business lines.

This strategy comprises several dimensions: 
- Fostering close employee relations. 
- Providing employees with good working conditions.
- Attracting, retaining and developing talent.
- Preparing today's teams to meet the challenges of tomorrow.

This policy implies sharing the same values to achieve a common goal:

“To become an industry leader in Customer 
Experience”

Ideal  
employer

We grow the business and advance lives by 
facilitating connections around the world.

First choice of our customers

To be an ideal employer,

Champion of sustainable development

World market leader

Digital value creator

The market's competitiveness 
benchmark

To match words and deeds

To be one single team with a shared goal

To be fair and honest

To push back boundaries

To take customers further

To succeed together

Proud of our excellence. 
Always. Everywhere.
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DB Schenker's 
ambition

In order to attract talent, retain 
our employees and offer them 
a satisfactory standard of living, 
Schenker France has implemented 
an attractive compensation and 
benefits policy. 

Supporting employees outside 
of the work environment is also 
a deep-rooted ambition. The 
company has set up mutual and 
provident schemes that provide 
all our employees with effective 
social protection.

The company has also conducted a 
major survey on employee motivation. 
The results demonstrated a high level 
of employee satisfaction. 

Following on from this survey, practical 
actions were implemented in 2020, 
including a daily or weekly briefing 
to provide employees with access to 
information on not only the business, 
but also the day-to-day life of their 
team and of the company.

the level of employee 
satisfaction following 
the internal Employee 
Survey in 2020.

3.9/5
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In addition to these health 
measures, Schenker France 
introduced assistance services 
for all employees: 

REHALTO: a psychological support 
service that has been in place for 
many years.
 
RESSIF: a social assistance service.
 
MEDAVIZ: a medical 
teleconsultation service.

A meditation application. 

During an unprecedented health crisis, Schenker France has taken 
greater care than ever to protect the health of its employees. 

In February 2020, a crisis unit was set up to manage the situation as 
best as possible.
The company has provided all the necessary resources to ensure 
the protection of its employees: 

Equipping all its employees with category 
1 fabric masks. We opted for a fabric mask 

that is made in France, mainly for environmental 
reasons.

Implementation of a Business Continuity 
Plan (BCP), updated regularly to take the 
recommendations of the public authorities 

into account. We train all our employees and 
temporary workers on our BCP. In addition,  
as of spring 2020, our main sites were audited  
on the application of the health rules. 

Workplace adjustments:
traffic circulation plan, plexiglass partition 
between desks, layout of canteens, etc.

Adaptation of work methods and organisation: 
contactless delivery, digitalisation, teleworking, 

 etc.

Safe working 
conditions
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In 2020, Schenker France 
decided to roll out a  
 saliva-based drug test. 

The company implemented 
a communication campaign 
among its employees to 
raise awareness of the risks 
associated with drug use.

Quality of life at work 

Quality of life at work and the 
fight against psychosocial risks 
(QLW/PSR) are priorities for 
Schenker France, which signed 
an agreement in December 
2019 on these subjects. 

This agreement included, in 
particular, the introduction of 
teleworking, which gave rise 
to the signing of a company 
agreement in July 2020. The 
company has supported its 
managers with this new way 
of working by providing a 
dedicated guide.

Guide to Remote 
Management
Schenker France | Human Resources 
November 2020
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Training in our 
business lines
380 work-study employees from vocational to Master's 
level in 2020.
During this period of uncertainty, Schenker France 
continued to recruit young people on work-study 
contracts. 85 new contracts were signed in 2020. 

Schenker France offers professional integration paths 
to young people or those who are retraining, and trains 
them in its business lines. At Schenker France, support 
is a priority: 
- Tutor training. 
-  Induction to provide an introduction to all of the 
departments. 

-  Personalised learning journal to make the jump 
between theoretical learning at school and practical 
learning within the company. 

Our Group focuses on internal development by 
fostering bridges between the business lines. In 
terms of mobility, the signing of a “Professional Skills 
and Career Paths management” agreement (GEPP) on 
20 October 2020 has facilitated the implementation 
of innovative measures to support professional 
development and geographical mobility.

380
work-study employees 

from vocational to 
Master's level in 2020

&
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developing our 
employees

&

Our Group invests in a large-scale continuous training programme 
both in France and internationally, based in particular on an 
e-learning training platform. 

1

In-house tutors help train teams in our business lines and safety 
matters.2

The company offers training courses that lead to qualifications 
and diplomas. 3

We support employees so that they can make full use of their 
CPF (personal training account), APL (accreditation of prior 
learning) or Skills assessment.

4

In addition to this, a talent management process is also in place, 
based, in particular, on systems such as the Collective APL,  
co-development or personalised coaching.

5
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Supporting the 
professional 
development of  
our employees

Aude Leymat

The three words that could sum up my 
18-year career with Schenker are diversity, 
recognition and development.

Diversity: for the variety of positions I have been 
able to work in. I took my first steps in the world 
of transport in the Air Operations department of 
the Blagnac branch, where I was able to acquire 
expertise in the business. Then I moved on to a 
customer service position in the branch's Air and 
Sea Sales department. With a colleague, I later 
set up the branch's Air Customer Operations 
department. One and a half years after the launch 
of the department, my managers promoted me to 
Head of Air Operations - a sign of trust.

My career path within Schenker is a reflection of 
my managers' recognition of the work I have done 
over the years. 

Finally, I had a great personal experience with the 
manager training course offered by Schenker, which 
gave me the tools I needed for my new position.

“

“

Aude Leymat
Group Manager DB 
Schenker Blagnac

TESTIMONIAL
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Promoting social dialogue

The Human Resources Department strongly encourages social dialogue 
with employee representatives through a system of annual negotiations.

Social dialogue is reinforced by the creation of local representative committees 
for health, safety and working conditions (CRP-SSCT) and social and economic 
committees (CSE) in each region; these bodies are created at a local level and 
as close as possible to employees.

I'm pleased to be able to share my experience and development within 
our DB Schenker Group with you. 

I took my first steps at DB Schenker Port St Louis du Rhône in 2012, as an 
apprentice customs declarant. Schenker then gave me the opportunity to join 
the customs department in Marseille. I worked as a customs declarant for 
7 years before becoming the manager of the Marseille department.

DB Schenker has enabled me to acquire many skills over the years, thanks to 
the diverse types of trade involved. I would like to thank all those who have 
helped me to progress towards this new challenge as a manager. 

“

”
Melanie

Mélanie Favier Gelder
Head of Customs, 
DB Schenker Marseille

TESTIMONIAL

Favier Gelder
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Fostering  
diversity

Rankings for the 
ProfessionelleM equality 

index for 2020 have 
returned an excellent 

result, of which we are 
very proud. 

93
 /100

For a number of years, Schenker France has 
demonstrated its willingness to pursue this equal 
opportunities policy by renewing the company agreement 
for workplace equality between women and men. 
This agreement includes an action plan on 
remuneration, training, promotion and professional 
development that will run until 2023. It also includes 
measures to improve the balance between work and 
parenthood.

All age groups are fairly represented in the company:

26% female, 
including 37%  
in management 
in 2020.
74% male.

26

*Decree no. 2019-15 of  
8 January 2019

Under 25
6% Over 55

14%

50 to 55
15%

45 to 50
14%

40 to 45
16%

35 to 40
14%

30 to 35
12%

25 to 30
9%
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FOSTERING  

diversity
As an employer of choice, Schenker France 
signed a company agreement in 2019 for 
the integration of disabled people and the 
management of disabilities. This agreement is in 
keeping with the company's desire to increase the 
recruitment of people with disabilities and help 
them to remain in employment. 
An information service is run by a specialised 
provider: Conseil & Handicap. 
 
In addition, a smartphone app was made available 
to employees on 15 March 2021. It provides 
employees with all the information they need on 
this subject: the content of the Schenker France 
agreement, the types of disability, external 
contributors, and the forms of assistance available. 

At Schenker France, we recruit and train 
employees from all walks of life. The Group has 
opted for a management style that takes such 
diversity into account. 
In addition, the company has chosen to train its 
managers and raise their awareness on secularism 
and the management of diversity, particularly 
religious diversity. A practical guide will soon be 
made available to all site managers.
 
Solidarity was also strengthened by the signing of 
an agreement to help employees who have issues 
concerning a relative or a child.

27
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Environment
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Environment
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TO REDUCE OUR ENVIRONMENTAL IMPACT

Our 
certifications

Schenker France has a clear and specific environmental policy consistent 
with the Group's goals, drawn up in line with the ISO 14001 environmental 
standard. It is currently the only internationally recognised standard for the 
Environmental Management System.

Today, the DB Schenker network has more than 200 ISO 14001-certified 
branches in Europe. In France, 92% of sites held ISO 14001 certification 
at the end of 2020.

Through this standard, DB Schenker commits to:

Our Fairs & Events division specialises in logistics management and the transport of goods 
for events in France and abroad. Obtaining ISO 20121* certification demonstrates the 
incorporation of an environmental process into our event-based business activities,  
as well as economic and social considerations.

*The ISO 20121 standard was published in June 2012 for the London Olympics.

Clarifying 
responsibilities 
and interfaces with 
subcontractors

Anticipating  
regulatory change

Structuring the planning 
and monitoring of 
environmental initiatives

Improving 
environmental 
performance

Preventing pollution  
and controlling 
environmental risks

Controlling environmental 
management costs  
(waste management,  
water consumption, etc.)

Involving staff  
in its environmental 
strategy
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Independent Port of Strasbourg
We make maximum use of multimodal 
infrastructure in Strasbourg.
Today, 80% of pre/on sea carriage 
are done by rail or by barge.

A multimodal 
and international 
player
As an international multimodal company, we use sea, 
river and rail routes, enabling us to guarantee the 
lowest emission rates.

Barge
This intermediate mode of transport has 
a high loading capacity and bypasses pinch 
points, while boasting low pollutant and 
CO2e emissions. We transport goods on 
the major rivers: the Seine, the Rhone 
and the Rhine.
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Combined Rail-Road transport
The transport of semi-trailers or containers 
by Rail-Road helps to significantly reduce our 
environmental impact and the saturation of 
the main European road network routes.
Combined solutions account for nearly 20% 
of the volume handled in France.
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Focus on Sustainable Aviation Fuel (SAF)
SAF is produced from agricultural waste and residues. 
The advantages of this fuel are twofold:
- Avoids the environmental costs of extraction and refining. 
- Eliminates CO2e emissions from combustion.

Let's make the 
future take off...

Ready for take-off!

On 29 November 2020, DB Schenker 
chartered a Lufthansa B777 Freighter for 
a test flight from Frankfurt to Beijing,  
characterised by its use of sustainable 
aviation fuel (SAF), made from recycled 
materials.

The result:
A 100% carbon-free product.

How is this possible? 

It is a combination of two levers:

-  SAF emits 80% less CO2e than 
conventional aviation fuel.

-  The remaining 20% of CO2e is offset 
through the Atmosfair programme. 
(More information at: www.atmosfair.de)

The challenges:

Demand for aviation fuel could increase 
by 50% by 2050, compared to the situation 
just before the health crisis.

Today, global air freight transport accounts 
for 1.9% of global GHG emissions.

At Schenker France, air freight currently 
accounts for 41% of the GHG emissions 
of our business.

DB Schenker is playing a role in making 
the air freight industry carbon neutral 
by 2050, and offers you a solution.
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Today

SAF is already in the pipelines at Frankfurt airport, ready for fuelling.
Since 1st April, we have been running weekly flights between 

Frankfurt and Shanghai.

For each shipment you make through this service, you will  
receive a certificate confirming that the shipment  

was loaded on board a low-carbon flight.
You contribute directly to improving your  

annual carbon footprint.

And tomorrow?

DB Schenker's aim is to develop its low-carbon flight offering. 
In 2021, our 30 flights between Europe and Asia will save about 

30,000 tonnes of CO2.

DB Schenker's ambition is to develop its offering  
of 100% flights from Paris CDG, starting this year.

...What are you waiting for? Come on board!

...with low-impact  
aircraft!

33
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Our 
commitments

Launched in 2008, this programme relates exclusively 
to our road vehicles used for parcel delivery services.

Our own fleet

Launched by ADEME, the EVE Programme 
for Voluntary Commitment to the 
Environment is a combination of 3 schemes: 
Objectif CO2, FRET21 and EVCom. 

The purpose of these voluntary 
commitments is to contribute to the 
reduction of greenhouse gas emissions 
from road transport. 
They share the same approach, namely, 
a diagnosis is made and then a three-year 
action plan is drawn up. This action plan is 
monitored annually for the duration of the 
commitment.

Involvement in the EVE Programme:

to the reduction of

A reliable, modern fleet of 

vehicles that pollute less:

Schenker France is constantly innovating 
and adapting to meet the expectations 
of its customers and to offer a fleet of 
1,100 vehicles that are increasingly 
environmentally friendly.

This commitment is renewed regularly 
to take advantage of the latest 
developments in EURO standards and 
technological advances. 

Our entire truck fleet is made up of 
Euro 5 (57) and Euro 6 (1,171) vehicles, 
namely, 1,228 clean combustion engine 
vehicles.

Schenker France has been a signatory 
of the Objectif CO2 charter since 2017 
(renewed in 2020).
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In order to strengthen its relationships with its transport partners, DB Schenker 
developed a Drive4Schenker (D4S) digital platform. Specialised teams and preferred 
carriers assist carriers in using this platform.

The goal is to combine digital and 
human factors to create a lasting 
relationship.

D4S monitors transport partners on 
matters of compliance with regulations 
and key principles regarding human rights, 
fundamental freedoms, health, safety and 
environmental protection. 
 
In order to streamline the processes of the 
parties involved and increase their reliability, 
the Drive4Schenker collaborative platform, 
in use since 2012, provides a systematic 
alert system that reminds transporters 
of all the aforementioned obligations.

As part of the continuous improvement 
process, the platform also enables 
stakeholders to monitor transport 
performance evaluations in real time. It 
also allows carriers to notify DB Schenker of 
the environmental initiatives implemented 
in their organisational structures (with an 
online environmental questionnaire).
DB Schenker attaches great importance 

to its human relationships with its partners. 
The process of setting up preferred carriers 
is under way to facilitate the experience 
of partners while they work with Schenker 
branches. 

The preferred carrier, through its role as 
a dedicated contact, acts as an interface 
with the carrier for the purpose of planning 
follow-up work and site visits to carry 
out collaboration reviews with the aim 
of discussing the management of quality, 
material and human resources with the carrier. 

Within the framework of ISO 14001, 
subcontractors are assessed directly by the 
“environmental contacts” through a form. 
The aim of this method is to carry out a 
subcontractor analysis that is tailored 
to local issues.

Our transport subcontractors

greenhouse gases

Launched in 2019, the scheme covers all road vehicles
(subcontracted and own fleet).

Schenker France has also 
been a primary participant 
in EVCom since 2019.
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Electric vehicles
Schenker France is continuing to roll out electric 7.5-tonne 
eCanter vehicles. These vehicles have a range of 100 km, and 
are particularly well suited to urban deliveries. They significantly 
reduce CO2 and particle emissions, as well as noise pollution.

Gas vehicles
We operate CNG lorries in cities such as Rouen, Paris, Rennes 
and Strasbourg. This solution reduces local pollutant emissions 
and noise. 

eVélo-cargo bikes
The environmentally-friendly, silent and innovative eVélo-cargo 
bike provides a last-mile delivery solution that addresses the 
challenges of today and tomorrow. A total of 15 town and city 
centres now benefit from this mode of transport, including 
Amiens, Angers, Nantes, Rennes, Bordeaux, Lorient, Le Touquet, 
Chartres, Lille, Saint Malo, Strasbourg, Pau, Montpellier, 
La Rochelle and Nice. We will soon be launching this solution 
in Lyon, Grenoble and Tours.

Hybrid vehicles
Our hybrid lorries deliver to urban areas while using up to 50% 
less fuel. Noise is also reduced during vehicle acceleration. 

Urban 
logistics

Our sustainable urban logistics solutions 
for cleaner cities
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Green 
vehicle 

map
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As part of the “DBeaut'Hy 
Truck” call for projects 
submitted to ADEME in 
December 2020, Schenker 
France aims to experiment 
with decarbonising road 
haulage in the Île-de-
France region with green 
hydrogen. Return flows 
will be operated with 
consignments from its 
customer L'Oréal. Ten 
diesel engine tractors 
over 5 years old will be 
retrofitted* with electric/
hydrogen fuel cells by 
Vendée-based start-up, 
éNéo. The renewable 
energy will be supplied 
at a fuelling station in the 
port of Gennevilliers.

“

“
LORIENT

NANTES

AMIENS

ST MALO

CHARTRES

RENNES

LILLE

LA ROCHELLE

LE TOUQUET

PARIS*

ROUEN

CLERMONT-
FERRAND

TOULOUSE

ST-ÉTIENNE

MONTPELLIER
PAU

BORDEAUX

ANGERS

ÉPINAL
TROYES

STRASBOURG

ANNECY

NICE

eVÉLO-CARGO 

VÉHICULE GAZ

VÉHICULE HYBRIDE

VÉHICULE ÉLECTRIQUE

*PARIS, RUNGIS, GENNEVILIERS,COIGNIÈRES

6

27

3

2

*Replacement of the combustion engine with an electric motor.
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Biodiversity

Eco-grazing

ForestsPlant walls Bees

Bug hotels

Caption:
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Saint-Etienne
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Our new 
initiatives

in 2020

1 hive in Compiègne
In mid-June, the branch received its first hive!
With the help of a bee-keeper, it will be 
possible to monitor the bees closely and 
harvest honey at the earliest opportunity! As at 
other branches, the aim is to bring employees 
together around this project and to make them 
aware of the role of the bee.

5 sheep in Saint-Etienne
At the end of June, our Saint-Etienne branch 
welcomed 5 sheep to maintain the branch's 
5,000 m² of woodland and green spaces. The 
Le Mans, Saint-Omer, Paris Est and Amiens 
branches are also home to sheep. The Niort 
branch opted for goats.

1 lamb in Saint-Omer
Since this summer, the branch – which was 
already home to a number of sheep – has been 
hosting a new arrival.
A lamb was born in the branch's green spaces!

1 bug hotel and 1 vegetable 
garden in Lyon
The branch carries out joint initiatives to 
promote biodiversity. Before the summer, 
the Lyon teams built a bug hotel and a 
vegetable garden. The first peppers, radishes 
and tomatoes have already been harvested! 
These initiatives have helped to develop team 
cohesion and create social links around these 
activities.

5 sheep in Clermont-Ferrand
In September, Clermont-Ferrand became the 
7th branch to welcome new tenants to maintain 
its green spaces: five sheep arrived on 
18 September 2020.

6 sheep in Strasbourg
In October, Strasbourg became the 8th branch to 
opt for eco-pasturing. 6 sheep have arrived to 
maintain the green spaces without harming 
the environment. In this way, DB Schenker is 
contributing to the conservation of biodiversity 
and reducing its environmental impact (zero 
CO2 emissions, zero particles and zero noise).

The Lyon team!

During the first lockdown, 
shortages in shops made the 
team think about sourcing 
locally, especially by growing 
their own food.

We then introduced our 
colleagues to gardening by 
creating a mini vegetable 
garden. Butterflies, honey 
bees and bumblebees are the 
gardener's best friends.
In order to protect these 
pollinators, we decided to 
build a bug hotel.

During breaks, we constructed 
this bug hotel from reused 
pallets. The idea of recycling 
came naturally, enabling us to 
use pieces of pallets that are 
no longer required.

This communal project  
has further strengthened  
our team.

“

”
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Community 
support 

initiatives:

Schenker France is committed to community initiatives, 
and this year it was a committed player during the global 
health crisis.

Schenker France encouraged the involvement of its teams 
in the fight against Covid-19! For the days in question, the 
company decided to keep those carrying out health crisis 
support missions on full pay.

masks shipped 
free of charge

More than

1.5
million
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A committed player
during the global health crisis

The Strasbourg branch transported free of 
charge a truckload of flour to Strasbourg's 
Food Bank in March. In November, the 
branch sent 12 tonnes of flour free of 
charge to Lille's Food Bank. 

The Compiègne branch delivered goods 
free of charge to a hotel in Paris that was 
hosting nursing staff during the crisis. 
Another community support operation: 
delivery of medical gowns made for 
hospitals in the Marne region.

The Nice branch donated and distributed 
300,000 high-filtration respirator masks 
to the Alpes-Maritimes regional health 
authority (ARS).

The Lyon branch chartered and donated 
a shipment of 2,880 bottles of bleach 
to Action Against Hunger (ACF), who 
have been our partners for several years. 
The bottles were part of a hygiene kit 
distributed to the most disadvantaged 
individuals and families in France during 
the health crisis.

The Gennevilliers branch transported 
free of charge 48 pallets for the NGO, ACF, 
between the Parc des Princes and Stade de 
France stadiums. 

10 pallets were also stored free of charge 
by the Gennevilliers logistics team during 
the summer period. The goods stored 
are intended for vulnerable groups who 
have been particularly affected during the 
Covid-19 crisis. The branch also transported 
pallets from the “Règles élémentaires” 
association to Marseille. The hygiene 
products transported are intended for 
women experiencing financial hardship.

The Nantes branch organised a waste 
collection operation around its site. During 
the lunch break, employees volunteered to 
take part in this eco-citizen operation!

We have enjoyed strong support from our branches. Here are some examples:

These actions have been recognised 
and praised by our customers. Our AIR 
CANADA CARGO partner even made a 
donation to the AIR CANADA Foundation 
on our behalf!

43
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Compliance

Adherence to values and the application of appropriate business practice are 
the guiding principles followed by DB Schenker to maintain a successful and 
sustainable company. Aside from protecting the company from significant 
financial harm, it is above all a matter of rolling out a compliance and ethics 
programme. 

This programme is a top priority and is designed to encourage ethical behaviour 
by all our managers, directors and employees and the business partners 
associated with DB Schenker.

These values are complemented by the implementation of our compliance 
management system, which ensures that the practices we adopt in our daily 
operations are compliant in a practical way.

Commitments:

- Human rights
-  Prohibition of child 
and forced labour

- Equal opportunities
-  Health protection 
and safety at work

- Environment
- Cooperation

-  Protection of 
company assets

- Reporting
-  Prevention and 
prohibition of 
insider trading

- Data protection
-  Prevention and 
prohibition of money 
laundering

- Corruption
-  Policy on conduct 
towards public 
officials

-  Consultants/agents/
brokers

-  Compliance with 
competition law

-  Donations/
sponsorship policy

- Behaviour in public
- Privacy
-  Prevention of conflicts 
of interest

-  Gifts and Benefits 
Policy

Corporate social 
responsibility

Responsibility 
to shareholders Business partners Employee conduct
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The pursuit of success never justifies a 
breach of our principles“ “

Objectives and achievements:

Results:

Communication and training: 100% 
of employees made aware of the code 
of conduct and the compliance guide. 
In addition, e-learning and face-to-face 
training courses are run.

Trade Compliance: Compliance with trade 
embargoes and 100% verification of services 
involving embargoed countries.

Business Partner Compliance: Auditing of 
our partners and raising awareness of our 
code of ethics and conduct for our business 
partners.

Customer Compliance: 100% response 
to customer requests (code of conduct, 
questionnaire, contracts, etc.).

Warning system: A whistleblowing system 
allows employees and third parties to report 
serious violations of our code of ethics 
and professional conduct online, enabling 
the detection and prevention of serious 
violations of human rights and fundamental 
freedoms, human health and safety, the 
environment, as well as anti-corruption and 
anti-fraud rules, etc.

45

Anti-Corruption
DB Schenker will not tolerate unfair business practices by employees or commissioned third parties.
DB Schenker's Compliance rules ensure compliance with anti-corruption regulations and international 
standards by defining appropriate internal policies and procedures.

Compliance with competition law
DB Schenker Compliance defines policies to ensure compliance with applicable competition and antitrust 
regulations

Trade Compliance / Sanction List Screening
Procedures are in place to prevent DB Schenker from entering into business relationships with persons 
or legal entities deemed to have been blacklisted under applicable US, EU and UN lists. Additional 
processes are implemented to ensure compliance with trade embargoes.

Fraud Prevention
DB Schenker Compliance examines processes with regard to their vulnerability to fraudulent actions, 
and develops control procedures to prevent and detect such actions.
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Our real 
estate work

Schenker France is developing its economic activity in the country and is investing 
sustainably in its real estate to ensure that it has a network of modern branches. 
This attractiveness is not only a commercial advantage, but also a guarantee of 
quality of life at work. The company's aim is to strike a functional and architectural 
balance in the branches.

Our new buildings are built to requirements that exceed the latest environmental 
and safety standards. 
Our Environmental and Safety Management Systems ensure the maintenance of old 
assets. All of our real estate is monitored and managed to reduce energy and 
water consumption and waste.

Our buildings in 2020:

Saint-Etienne
Delivered on 15 April

Mer
Delivered on 10 July

Orléans
Delivered on 9 September

- 35% of our 
surfaces equipped 
with LED lighting.

- Energy production via 

photovoltaic panels at 7 
of our sites.

This represents 4% of our 
overall consumption.

- Optimisation of flow 
management with the 
implementation of the 

DEEPKI application 
for the collection of 
“building” data (water, 
energy and waste).

BREEAM 

certified*

* Building Research Establishment 
Environmental Assessment Method

owner
Sticky Note
Marked set by owner
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645

buildings

thousand
m²

200

investments in a five-year 
plan, 2018-2022

€ million

Châteaulin
Delivered on 29 October

Bourges
Delivered on 25 November

Pau
Delivered on 1 December

600 000 m² 
Répartis aujourd’hui sur 133 bâtiments

route, air, mer et logistique.

Agrandissements

Nouvelles
constructions

78  millions d’€uros 
d’investissements sur 2018 / 2019.

200 millions d’€uros 
d’investissements sur un plan quinquénal 2018 / 2022.

600 000 m² 
Répartis aujourd’hui sur 133 bâtiments

route, air, mer et logistique.

Agrandissements

Nouvelles
constructions

78  millions d’€uros 
d’investissements sur 2018 / 2019.

200 millions d’€uros 
d’investissements sur un plan quinquénal 2018 / 2022.

MARTINIQUE

CHAMBÉRY

CHÂTEAULIN

MER

ST BRIEUC

SERRIS

ST-DIZER

PAU

BOUFFÉRÉ

ORLÉANS

BOURGES

CLERMONT-FERRAND

ST-ETIENNENew builds

Extensions
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Responsible 
purchasing
Our general purchasing initiatives

Supplier selection: 
Suppliers are chosen according to a transparent and fair 
selection process based on predefined criteria laid down in the 
specifications of each consultation. In addition, unsuccessful 
suppliers are informed of the reasons for which they were not 
selected. 

Annual evaluation of suppliers:
The new evaluation grid includes criteria that are in line with 
our CSR & Sustainable Development policy. These criteria 
represent 10% of the supplier's annual rating.
 
Ethical behaviour of buyers:
In accordance with our compliance rules, it is forbidden to 
accept any direct or indirect payment, benefit or financial 
advantage. In addition, the Purchasing team ensures that its 
relationship with suppliers does not pose a conflict of interest.

Relationship of trust:
In order to establish a relationship of trust that integrates 
social and environmental factors in a process of continuous 
improvement, Schenker France and its suppliers maintain 
a collaborative relationship.

Risk of mutual economic dependence:
Schenker France ensures that its suppliers are not  
in a position of economic dependence.
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Our achievements

Electricity: 
Schenker France has chosen to increase its annual 
electricity bill (€2,680,000) by 0.5% in order to 
ensure that 100% of its supply comes from renewable 
energies. The 100% renewable-energy option 
represented a cost of 0.68 MW/h.

Handling equipment:
Of the 1,468 items of handling equipment that we 
have at Schenker France, more than 98.5% is electric 
and the rest is gas.

Maintenance of green spaces:
22 of our branches use supported employment 
organisations to maintain their green spaces and 
7 agencies use eco-pasturing.

Consumables (adhesive, film, foil, etc.):
Most of our packaging materials are over 70% 
recyclable, and some are 100%!

Office paper:
Sourcing and use of 100% recyclable and ECOLABEL 
certified paper!

Our commitment

At the end of 2020, the Purchasing Department jointly signed a “Schenker France 
Responsible Purchasing” policy with the CSR and Sustainable Development 
Department.

The Purchasing Department is part of this socially responsible ambition. Schenker 
France, in collaboration with the Support Functions, Business Divisions and 
suppliers, implements a responsible purchasing policy that fosters global and 
sustainable performance for all stakeholders.

Compliance with this Charter is essential for the continuity of the relationship 
between Schenker France and its suppliers.
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Sustainable 
mobility...

Schenker France is optimising its employees' travel and reducing their 
carbon footprint.

The aim is to promote greener mobility by using alternative modes  
of transport (walking, cycling, carpooling, public transport,  
car-sharing, etc.) or, better still, by avoiding travel by giving  
priority to teleworking and videoconferencing.

Some specific actions put in place:

- Signature of a teleworking agreement.

- Implementation of a business travel policy.

- Global network of videoconferencing rooms (8 in France).

- Web-conferencing system on all our PCs.

- Hybrid cars in our company car fleet.

- Electric company cars and charging stations.

Through these initiatives, Schenker France is placing the well-
being of its employees and its environmental footprint at the 
heart of its priorities.
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...for our 
employees
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Publication

Schenker France
35 rue Paul-Henri Goulet
ZA North and Station
Montaigu

85600 Montaigu Vendée
France

Tel +33 (0)2 51 45 20 00
Fax +33 (0)2 51 45 20 29

www.dbschenker.com/fr-fr

Hello!

I'm Betty, your virtual assistant!
I'm here to help you 24 hours a day via PC, 
tablet and smartphone. The DB Schenker 
teams take over for more complex questions.
Find me on www.dbschenker.com/fr

Want to know more?
Go to:
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