
Your deadline is more than tight? DB SCHENKER | 
direct express beats your scheduling challenge!  
 
DB Schenker | direct express - our express freight pro-
duct beats your scheduling challenge – we deliver express 
shipments that differ from the usual groupage goods 
traffic fast and safely. We can organise pick up for your 
shipment with a short notice and deliver the goods to the 
domestic recipient even on the same day. 

– We guarantee a reply to your transport inquiry 
within 30 minutes during working hours (Mon–Fri 8–16)
– You don’t have to search for a suitable vehicle or several 
different transport services – we take care of the entire 
transport from the very beginning to the end.
– Our team of experts is here to support you for all your 
transport needs
– Super fast lead times for both your domestic and inter-
national shipments (within the EU)
– Consignments can be of any size from groupage ship-
ments to full loads
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DB SCHENKER | direct express 
Express freight in 30 minutes

    Need more information? Call:
    010 520 7273  (national transports)
   010 520 3476 (international transports)

You will receive 
a reply to your 
request in up to 

30 minutes!



DB SCHENKER | direct express service offers transports that deviate from normal transport times 
from groupage shipments to full loads. The product is subject to the general terms and conditions in 
force. Transport order is placed by email or telephone. We have put together below a general description of 
the service, which gives you an overview of the product features at a glance.

Transportation order
Place your domestic transportation order by calling DB Schenker 
at 010 520 7273 and international transportation order at 
010 520 3476.  Alternatively, you can contact us by email 
directexpress.finland@dbschenker.com. 

Pricing
Each shipment will be priced separately. Pricing is based on the 
location of the pick-up point, the goods to be transported and the 
availability of suitable equipment. 

Consignment size 
Consignments can be of any size from groupage goods to full loads. 
Larger than full load shipments will be handled by our special 
transport department.

Transport documents
Each shipment requires transport documents and address labels. 
Authorities may also require other transportation documents 
depending on the type of product and transportation location.

Pick-up
The time between order and pick-up varies depending on the 
location of the pick-up point, the type of goods and the availability 
of suitable transport equipment. The pick-up location must be 
manned at the agreed pick-up time. The sender must pack and load 
the shipment. 

Delivery
Shipment will only be handed over to the recipient indicated in 
the order, and the recipient must unload shipment using their own 
equipment. If the shipment is delivered by a vehicle combination, 
the vehicle must have unrestricted access to the recipient’s 
premises. If the recipient of the shipment is not available or 
delivery is not possible at the agreed time, the shipment will be 
transported to the nearest terminal and an additional surcharge 
will apply for the new attempt.

Book DB Schenker | direct express -service 
easily either by phone or email 

•	 010 520 7273  (domestic transports)
•	 010 520 3476 (international transports) 
•	 directexpress.finland@dbschenker.com
 
You will receive a reply to your request in 
only 30 minutes during working hours
(Mon–Fri 8–16).

http://directexpress.finland@dbschenker.com

